
Standard 1 

Staffing & Organisational DevelopmentStaffing & Organisational Development  

1.3  Education and Staff Development 

1.5  Planning and Leadership 

1.6  Human Resources 

 

 

 

 

 

  

  
 
 
 

Standard 2 

Health & Personal CareHealth & Personal Care  

2.6  Other Health and Related Services 

2.9  Palliative Care 

2.13  Behaviour Management 

Standard 3 

Resident LifestyleResident Lifestyle  

3.4  Emotional Support 

3.6  Privacy and Dignity 

3.8  Cultural and Spiritual Life 

3.9  Choice and Decision Making 

We can help youWe can help you  

 

 Strategic Planning 

 Mission & Values 

 Ethics & Advocacy 

 Emotional Counselling 

 Spiritual & Cultural Support 

 Palliative Care Planning 

EducationEducation  andand  SupportSupport  

forfor  

Holistic Aged CareHolistic Aged Care  

Philip Costigan PhD was Director 

of Mission for seven aged care 

facilities and a hospital providing 

palliative and interim care and 

rehabilitation for ten years, with 

responsibility for educating 

board members, managers, staff 

and volunteers in mission, vision, 

values and ethics. 
 

His team provided pastoral care, counselling and 

church services for residents and patients. 
 
Philip is a qualified teacher, with Master's degrees 

in religious studies and education, a doctorate in 

Australian Spirituality, and a Graduate Certificate 

in Ageing and Pastoral Studies. 

Patricia Rose PhD has a Bachelor 

of Divinity, a Master of Arts in 

Elderly Women�s Spirituality, and 

a Doctorate in Women�s 

Spirituality. She has lectured at 

university on religion, spirituality 

and social justice, and now 

facilitates workshops, retreats 

and rituals in these areas. 
 

Patricia also works as a consultant to the nonprofit 

sector, assisting organisations with strategic 

planning; mission, vision, and values statements; 

policy and procedures; funding submissions; 

project management and evaluation. 

 
Wildwood Consultants 

PO Box 155 

Petrie  4502 

07 3889 1740 
 

p.costigan@wildwoodconsultants.com 

p.rose@wildwoodconsultants.com 
 

ABN 25 943 210 081 

Do you need help to meetDo you need help to meet  

these Aged Care Standards?these Aged Care Standards?  
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 Education in a holistic approach to 

ageing in society 

 

 Formulation and implementation of 

mission, vision and values 

 

 Education in aged care ethics and 

values 

 

 Strategic planning for holistic services 

 

 Integration of holistic practices into 

 education 

 human resources 

 quality and risk management 

 

 Surveying needs of residents 

 

 Compiling a handbook of resources 

for holistic ageing 

 

 

 
 

 

 

 

 

 

 Orientation and ongoing education in 

mission, vision, values and ethics 

 

 Education in 

 pastoral care 

 emotional support, 

 spiritual and religious needs 

 grief counselling 

 ritual and prayer 

 church support 

 cultural issues 

 

 Education in holistic practices for 

specialist staff: 

 lifestyle officers 

 social workers, 

 volunteers 

 pastoral carers 

 chaplains  

 educators 

 

 Education of stake holders: 

 relatives 

 volunteers 

 the wider community 

 

 Education in holistic health issues:  

 palliative care 

 dementia 

 the dying process 

 funeral services 

 

 Documentation of holistic practices in 

residents' care plans 

 

 

 
 

 

 

 

 

 

Facilitate the implementation of services in: 

 

 Pastoral care and chaplaincy 

 

 Emotional and grief counselling 

 

 Ritual, prayer and church services 

 

 Funeral arrangements 

 

 Cultural issues 

 

 Community visitors 

 

 Advocacy 

Board and ManagementBoard and Management  Managers, Staff, Volunteers , RelativesManagers, Staff, Volunteers , Relatives  ResidentsResidents  

  Wildwood ConsultantsWildwood Consultants  

specialise inspecialise in  

education and supporteducation and support  

for holistic aged carefor holistic aged care  

  Contact us now to see Contact us now to see 

how we can help youhow we can help you  


